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Chairman Kim, Ranking Member Hern, and Members of the Subcommittee, thank you for your leadership in this 
hearing on state taxation. I feel honored to offer my perspective as a small business owner in Wisconsin and 
appreciate the opportunity to share my story with you.   
 
Background 
 
My name is Dean Sweberg and I am the Managing Member of BBD Sales LLC, based in the village of Oregon, 
Wisconsin, a small community with nearly 10,000 residents. I started my eCommerce business eighteen years ago 
while a student in college. In those days, Amazon was merely a bookstore and I would buy and sell textbooks from 
other students on campus, keeping tabs on the seasonal price fluctuations to leverage a profit. In the years since, I 
have grown my business by expanding into many other product categories and also from the Amazon marketplace to 
also selling on Walmart, Jet and eBay’s marketplaces. All of our sales are through these marketplaces; we do not 
operate our own website. In early 2018 my company had a total of 5 employees, but that is unfortunately no longer 
the case. 
  
Sales Tax Nightmare Post Wayfair 
 
While selling on Amazon and the other marketplaces has provided a tremendous platform for my business, in recent 
years it has become more and more challenging. In just the past three months I made the difficult decision to 
abandon previous plans for growth, decided not to renew our warehouse lease, and I laid off several employees, who 
are no longer receiving their living wages, let alone health care or the company retirement match. As a direct result 
of the Wayfair decision, I was forced to obtain sales tax permits in 39 states, each with their own set of filing 
frequencies/due dates, complex forms, and seemingly endless nuances between what is and isn’t taxable and at 
various rates (shipping, grocery items/food, clothing, sales tax holidays, and so on). Many states, (Arizona, 
Colorado, and Texas, just to name a few especially egregious examples) have literally hundreds of municipalities, 
fire and transit districts, parishes, counties, and so on that require itemizing out on a monthly…or if we’re lucky, 
quarterly basis. I am now forced to block my schedule for several days during the first week of every month just to 
sit in front of the computer and key in sales tax filings, when I could be growing my product selection or re-ordering 
top sellers to keep up with demand. I pay over $1,000 per year just to use software that breaks down sales into the 
various jurisdictions, leaving the actual filing responsibilities to me. To hire a third-party service provider to file on 
my behalf would cost us nearly $10,000 per year, which is out of reach for my company. Profit margins on 
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Chairman Kim, Ranking Member Hern, and Members of the Subcommittee, thank you for holding this hearing on 

state taxation. I am honored to offer my perspective as a Florida small business owner, and to share my story with 

you.   

 

Background 

 

My name is Benjamin Walker and I am the President/Founder of Buyer’s Point, we are based in Largo, Florida.  I 

started my eCommerce business in 2010 in Oklahoma before moving to Florida. I started this business out of college 

to help pay off student loans. It took me 3 months to save the first $50 to buy our first item of inventory. We have 

since expanded to a warehouse/office location in Florida, hiring 3 full time staff including myself, 1 part-time staff, 

and several remote workers across the US. 

 

 

Back Taxes (If Applicable) 

 

In 2018 I received a letter from the CDTFA (California Department of Tax and Fee Administration) saying we had 

Nexus in their state because we were an Amazon FBA seller and would need to remit back sales taxes. When we 

contacted the state, we were told we could either sign up for their volunteer program or be forced to pay interest and 

penalties on the back sales tax.  

 

We were completely caught off guard. We hired an accounting firm to represent us to the state. We were later told 

we would owe $37,000 in back taxes. Please keep in mind we only made $60,000 in income that year. That bill 

would decimate our business and our ability to continue to invest in our team and new products. Furthermore, we are 
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being told we are responsible to pay back sales taxes even though we did not collect any sales taxes from our 

California based customers.  

 

Taxes Post Wayfair  

 

While selling on Amazon has been great for my business, over the years it has become more and more challenging 

and I want to be able to expand into new markets and platforms.  Unfortunately, given the state of affairs, we are 

afraid to move forward because of the uncertainty. We are afraid other states will follow suit and demand we pay 

back sales taxes even though we did not collect any sales taxes from our customers.   

 

How do we Fix this? 

 

In order to fix this problem, we need Congress to intervene. Small businesses need to be protected from foreign state 

tax administrators who act like overzealous prosecutors who rely on bullying rather than the law to generate revenue 

from out of state businesses. If this trend continues, we will be forced to close the business and layoff our 

employees.  

 

We have worked extremely hard to get to this point. Nobody wants to deprive states of sales tax, we think 100% 

sales tax compliance is possible, if only states were required to use modern technological solutions.  Given all the 

technological progress we’ve made between Quill and Wayfair, states are still blocked from taking a more efficient 

approach to sales tax due to their bureaucracies.  This is what we need Congress to fix.  We don’t want bigger 

thresholds, or any thresholds, what we want efficiency.  Time to put the burden on the states, rather than us.  Tell 

them, they need to make this a streamlined and efficient process.  

 

Conclusion 

 

For these reasons I urge you to step in and not allow states to require payment of back sales taxes. Moreover, to 

require state to use modern technology solutions to make remittance of sales taxes more efficient and cost effective.  

 

 

Sincerely, 

 

 

 

 

 

Benjamin Walker 

President/Founder 

Buyer’s Point 
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